[image: image1.jpg]EUROCHAMBRES




                
[image: image2.png]i
& ) E}?Ltvners
promo?grrvn ent





FDI OBSTACLES IN THE WESTERN BALKANS 

( Information provided for this survey will be treated with strict confidentiality and will not be used for any other purposes 

Questionnaire
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1. Companies’ name + City, Country: 
I. GENERAL INFORMATION 
1. Number of employees:

	1-10



	11 – 50


	51-250


	More than 250




2. Sector of activity of the company:

	Primary (agriculture, hunting and forestry; fishing; mining and quarrying…)

Secondary (manufacturing, construction)

Tertiary (services)




II.        FDI PROFILE 
1. Does your company already operate in a Western Balkan country? 

	Yes 
No   (Please directly go to question 3)




2. In which countries and for what kind of FDI you operate?
	 Albania

Bosnia and Herzegovina

Croatia

 Montenegro

Former Yugoslav Republic of Macedonia 

Serbia


	Mergers and acquisitions of an existing               local enterprise 
Greenfield- investment in a new establishment 

Both 




III.         OBSTACLES TO FDI

Obstacles that the companies that you have interviewed encounter when investing in the Western Balkans area. Please rate the importance of the individual obstacles from 1 to 6 (1 being the least important and 6 the most important). 
	OBSTACLES


	1     
	2
	3
	4
	5
	6
	No answer

	Macroeconomic stability 
	
	
	
	
	
	
	

	Tax rates 

Too high Corporate Tax rate
Too high Value Added sales Tax rate
Double taxation due to lack of Tax treaty

Lack of tax incentives

Absence of clear transfer pricing regulations 

Lack of transparency (public/ private consultations, monitoring and evaluation, communication and information access.
	
	
	
	
	
	
	

	Economic & Regulatory Policy Uncertainty
Lack of transparency (public/ private consultations, monitoring and evaluation, communication and information access)

Insufficient protection of land ownership

Lack of guarantees against expropriation 

Insufficient protection of Intellectual Property rights 

Insufficient protection of transfer of funds
	
	
	
	
	
	
	

	Cost of financing 
	
	
	
	
	
	
	

	Corruption 

High level of corruption 

Anti- corruption strategy and legal framework insufficiently developed 

Missing adoption of International conventions

Insufficiently reliable public administration (corruption in public procurement, customs administration, tax administration…) 

Lack of good governance promotion 
	
	
	
	
	
	
	

	Tax administration 
	
	
	
	
	
	
	

	Access to finance 
	
	
	
	
	
	
	

	Anti-Competitive/Informal Practices
Poor application of the non- discrimination principle (National Treatment and most favoured Nation Treatment)
	
	
	
	
	
	
	

	 Legal System/Conflict Resolution
Missing mechanism of Investor- State Dispute settlement 
	
	
	
	
	
	
	

	Business licensing and permits 
	
	
	
	
	
	
	

	Crime, Theft, Disorder
	
	
	
	
	
	
	

	Skills of available workers 
	
	
	
	
	
	
	

	Customs and trade regulation 

Lack of International Cooperation (agreements)
	
	
	
	
	
	
	

	Labour regulations 
	
	
	
	
	
	
	

	Access to land 
	
	
	
	
	
	
	

	Electricity   
	
	
	
	
	
	
	

	Transport 
	
	
	
	
	
	
	

	Telecommunications
	
	
	
	
	
	
	


· How do you judge the climate for FDI overall in the Western Balkans today? 
	Excellent:
Good:
Satisfactory:
Poor:
Very poor: 



· Do you think that the climate for foreign investments in the Western Balkans has gotten better over the past 10 years?  

	Yes:

No:




· If you already invested in the WB: would you reconsider your investment would you still have entered the region?  
	Yes:

No:




IV. FDI KEY FACTORS
A. Macroeconomic and political environment

Do you think that the Western Balkans region tends to be politically more stable than in the past few years?

	Yes:

No:




Do you think that the macroeconomic environment in the Western Balkans region tends to be more stable (GDP growth, inflation…) than in the past few years? 

	Yes:

No:




B. Human capital, physical and financial infrastructures 

How do you consider: 

· the costs to acquire an industrial site?
	Competitive:

Neutral:

Too high  :

I do not know:




· the costs to acquire a land? 

	Competitive:

Neutral:

Too high  :

I do not know:




· the costs to build offices, hotels…?
	Competitive:

Neutral:

Too high  :

I do not know:




-    How do you evaluate the costs, quality and availability of utilities (water, gas, electricity   infrastructures) in the region? :
	Competitive:

Neutral:

Insufficiently competitive:

I do not know:




	*Comments 




· How do you evaluate the costs, quality and availability of telecommunications infrastructures in the region?  
	Competitive:

Neutral:

Insufficiently competitive:

I do not know:




	*Comments 




-   How do you assess the salary wage and employment costs of the skilled labour?:
	Competitive:

Neutral:

Too high  :

I do not know:




unskilled labour?:
	Competitive:

Neutral:

Too high  :

I do not know:




How do you perceive the availability of labour in the region? 

	The labour market offers a right balance between unskilled and skilled workers

There are more unskilled than skilled workers but this is in conformity with our needs 

We wish there would be more skilled workers  

I do not know




Thank you very much for your answer.
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